NORCO

OVERNITE

2011 Service Options & Rates

Service Options Morning Next Day 2-Day Metro
Delivered Between: |  8:00 am - 11:00 am 8:00 am - 4:00 pm 2 Bus. Days by 5:00 pm

Zone A B A B A B
"I 8 ounces $13.95 $18.10 $10.95 $16.60 $7.45 $7.95
-g 1 $17.85 $26.00 $15.00 $22.95 $7.45 $7.95
= 2 $18.95 $29.15 $16.40 $25.70 $7.45 $8.00
g 3 $20.95 $32.35 $17.20 $28.40 $7.50 $8.05
- 4 $22.05 $35.50 $18.60 $31.10 $7.60 $8.10
': 5 $23.40 $38.30 $19.55 $33.75 $7.65 $8.20
L 6 $24.30 $40.95 $20.40 $36.35 $8.10 $8.65
9 7 $25.15 $43.80 $20.70 $38.65 $8.15 $8.70
; 8 $26.10 $46.25 $21.85 $40.90 $8.55 $9.05
9 $26.95 $49.75 $22.95 $44.05 $8.90 $9.45
10 $27.75 $52.65 $23.85 $46.65 $9.50 $10.00

For shipments greater than 10 pounds, see norcodelivery.com or call Customer Care 800.683.7648.
Any fraction of a pound takes on the next highest rate. Delivery to some remote areas may be a 2 day commitment.
Maximum weight per box is 35 pounds; any box weighing over 35 pounds is considered an additional shipment.
Volume Discounts And Pickup Services Available For Daily Volume Clients.
Please Call Your Account Executive For Details.

Zone A From Southern California - Shipments originating from ZIP Codes 90001 - 93399 delivered to 90001- 93399.
From Northern California - Shipments originating from ZIP Codes 93400 - 96097 delivered to 93400 - 96097.
From Nevada to Nevada. From Arizona to Arizona.

ZoneB From Southern California - Shipments originating from ZIP Codes 90001 - 93399 delivered to 93400 - 96097 or Nevada or Arizona.
From Northern California - Shipments originating from ZIP Codes 93400 - 96097 delivered to 90001- 93399 or Nevada or Arizona.
From Nevada to California or Arizona. From Arizona to California or Nevada.

Early Overnite:  Delivery between 7:00 am - 9:00 am. Add $25.00 to Morning Rate.

One Overnite:  Delivery between 8:00 am - 1:00 pm. A flat rate of $16.95 applies for 0-3 Ibs. throughout California, Arizona, and Nevada.
For One Overnite shipments weighing more than 3 Ibs., visit the online rate calculator at norcodelivery.com.

Mexico Service: 2 Day international delivery to most destinations within Mexico (PAPERS ONLY). All shipments must fit within a Norco Overnite Legal
or Letter-sized cardboard envelope. $19.20 up to 5 Ibs. and $2.15 per lb. thereafter.

Residential: The commitment time for all residential deliveries is 60 minutes past the published business delivery time.

ADDITIONAL CHARGES

Manual Shipping Form: $2.25 Saturday Overnite: $15.00 to Morning Rate. Weekend Pickup: $8.50 per shipment.
Residential Delivery: $2.75 NextDay / 2nd Day Remote: $5.00 to the NextDay Rate. *Indirect Signature Required: $2.00
Address Corrections: $11.00 C.0.D. Service: $7.95; Three business day return. Direct Signature Required: $3.00
Improper Labeling or Packaging: $10.00 Fuel: Variable - Reference the online Service Guide. Adult Signature Required: $4.00

* Residential & Early Delivery only
Interoffice: $12.85 up to 10 Ibs. and $1.05 per Ib. thereafter. Available by contract only for multi branch accounts.
Oversized Pieces: $2.00 (in excess of 20" in two dimensions or over 36" in length.)
Next Day Pickup Request: $11.70 outbound plus $7.95 return; two business day return from most destinations.
On-Call Pickup: $3.95 (Shipment collected either direct from account holder or third party. Subject to availability.)

Scheduled Weekly Pickup: $14.95 (By Contract Only. Waived for Norco Mail clients or if Norco Overnite revenue is more than $75 a week.)
Some services are limited to specific zip codes and only available in ShipOnline. Rates effective through 12/31/2011
By tendering your shipment to Norco Overnite, you (the shipper) agree to comply with the requirements of the Private Express Statutes.
For available service options, tracking shipments, ordering supplies, creating labels
via ShipOnline or locating area drop boxaes, visit us at norcodelivery.com



NORCO

OVERNITE

Pickup

NORPCO

DEL/IVERY SERVICES

as late as

pm

Delivery Options

Early Overnite
Morning Overnite
One Overnite
NextDay Overnite
2-Day Metro
Saturday Overnite

For guaranteed delivery times by ZIP code, visit norcodelivery.com.

Delivery between 7 am - 9:00 am
Delivery between 8 am - 11:00 am
Delivery between 8 am - 1:00 pm
Delivery between 8 am - 4:00 pm
Delivery in 2 business days by 5:00 pm
Delivery between 8 am - 3:00 pm

Services, Features, and Benefits

.

« Visual Proof Of Delivery Confirmations (VPOD) - an industry first

*Select drop box pickup times may vary.

9:00 pm’ pickup - the latest in the industry
Proactive in-field address corrections

Automatic e-mail delivery confirmation

Sunday drop off for Monday delivery

User friendly online shipping and tracking
Complimentary shipping supplies

Automatic daily manifest with POD hyperlink
Accessible personalized client care

Savings in excess of 25% over national carriers

Custom rates available for volume clients

HAVE OTHER SHIPPING REQUIREMENTS?
Ask about our Messenger, Courier, Mail, and Legal Services.

norcodelivery.com 800.683.7648



